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Meet the Participants 
• Nan Bobbsey 

• Bert Bobbsey 

• Freddie Bobbsey 

• Flossie Bobbsey 

• Ruth Bogan 



Data Collection 
• Title 

• FORMAT 

• Holds 

• Eligible Copies 

• HOLD RATIO 

• Date Placed 

• Date Contacted 

• WAIT TIME 



Results 
PRINT BOOKS EBOOKS 

Holds Placed 27 38 

Holds Filled 25 38 

Shortest Wait 2 days 0 days 

Longest Wait 70+ days (still waiting) 48 days 

Tardiest Title Girl on the train Cold cold heart 

Biggest Hold Ratio 13:1 14:1 

Average Wait Time 24 days 13 days 

Mean Wait Time 16 days 5 days 

Most Holds Placed Ruth (10) Nan (12) 

Most Popular Title Girl on the train Girl on the train 

Most Holds on Title 102 17  

Most Eligible Copies 77 4 



Wait Time for Holds 





Equalized Expected Wait Time 

Hold Ratio Print Ebook 

1 14 days 11 days 

5 38 days 30 days 

10 60 days 50 days 



Conclusions 

In general, PALS Plus cardholders wait less time for an 

ebook hold than for a print hold with the same hold ratio. 

 

When ebooks and print books have equal checkout periods, 

ebook holds will be filled faster, and the difference in 

fulfillment rates will increase with the hold ratio. 


