Minutes for NJLA Public Relations Committee Meeting
Date:
19 November 2008

Attending:  Kathy Dempsey, Nancy Dowd, Helen Snowden, Carolyn Wood (vice-chair), Kate Vasilik, Susan Briant, Heidi Cramer, Jillian Kalonick, Lina Belkewitch and Jennifer Konopacki (chair)

Introduction of committee members - 
Two conference workshops – Heidi discussed the two programs NJLA PR for the NJLA Conference.  Both programs will be led by Peggy Barber. 
Pre-conference – Monday - Marketing as a Team Sport – 

Conference program – Tuesday am – What’s a Database Anyway – co-sponsor with NJLA Reference Section – focus on promoting electronic databases

Janet Marler Brown offered to moderate the pre-conference

NJLA Reference Section member will moderate the Tuesday program

NJLA PR is also co-sponsoring another program at the NJLA annual conference with NJLA YA Section – Pop Goes the Library.  Kate handled that for the committee.    

Nancy Dowd shared the State Library Marketing Campaign with us.   

Nancy started with some background information.  Last year, OCLC released a report called From Funding to Awareness; A Study in Library Support in America                (http://www.oclc.org/nextspace/009/advocacy.htm) 

which reported that the people who support libraries are not our users.  In response to this report the New Jersey State Library embarked on a marketing campaign.  Their goal is to collect library success stories (in the first year) and use those stories to market all NJ libraries (in the second year).   Phase one ends in June 2009.
NJSL has had a soft rollout of their plan.  They have just started to share it with the NJ Library community.  They are encouraging Librarians to gather these stories.  To assist in this process, NJSL has created a packet of information for librarians.  The packet consists of cards that people can use to tell their stories.  There are three card categories; teens, general population and seniors. There are also shelf-talkers, stickers, posters and a manual.  NJSL is also backing this effort up by offering a plethora of training opportunities; creating a story, storyboards, digital stories and peer review.  NJSL hopes in providing the variety of training opportunities, they can provide librarians with some solid skills.  Much of the training will be personalized to libraries who request it.
NJSL set up a website for the project  

http://solvinglifesproblems.org/ 
The site provides info for the public as well as librarians.
Kathy Dempsey is working with Nancy Dowd and the NJ State Library on some of the training aspects.  Nancy asked that we appoint a second person to act as liaison to the NJLA PR committee.  After the meeting, Carolyn Wood volunteered for this project. 
The “Green Library Bags” – At our last meeting, Roz asked that the NJLA PR committee organize an effort to purchase the “green bags” cooperatively for all NJ libraries thus making these bags affordable for all libraries.   
Heidi shared results of our very quick 48 hour survey.  Surprisingly, there were 182 responses and generally favorably for the cooperative effort to purchase bags.

After last month’s meeting, Carolyn Wood worked with Roz on contacting vendors. 

She brought a written report to the meeting detailing the costs per vendor.

After some discussion, the committee decided to handle this in the following way…

The committee voted (via Doodle) for a logo for the bag.  The two choices were NJ Libraries Rock and Go Green @ Your Library.  The winner was Go Green @ Your Library. 
Carolyn will work with a vendor and put together the best package possible.  She anticipates the price will only be good until sometime at  the end of December.  She will work with the vendor to create an order form.  Carolyn will try to get this out to the NJ Library Community the first week in December.  Heidi advised she can speak with Pat Tumulty and have the NJLA office (probably Sue Rice) assist in tabulating the orders.  If we reach our goal quantity, we can move forward and submit the orders.  If not, unfortunately, it will not happen, at least not at this juncture. 
Recap and revisit notes from the first meeting – 8 October 2008

Discussion – goals and objectives for this year and possibly beyond
By the time, we visited this part of the agenda, it was 11:30 and the meeting was nearly over so we didn’t have as much time to discuss as we needed. 
One really great thing that came out of the discussion… Three committee members agreed to create a list of useful PR and Marketing websites for the NJLA PR section of the WIKI.  They are Lina Belkewitch, Nancy Dowd and Helen Snowden.  They hope to have a working document by our next meeting date. 
A few things became clear from the discussion…

The group is committed to assisting their colleagues to maximize good PR and Marketing practices. 

The group would like to organize their efforts to assist the library community with promoting National Library Week and perhaps other Library events in 2009.
Your ideas on how this NJLA committee can make a difference to NJ Libraries and Librarians are absolutely crucial to the success of this committee.  Please feel free to share them with me or the group so we can really make a difference.  

Next meeting date – 
Wednesday 28 January at CJRLC – Freehold

Snow date Wednesday 4 February – Freehold

Adjourn

